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Abstract: The paper discusses the
importance of marketing research and the
acquisition of objective knowledge about
other people, users of products and / or
services of the company. The question of the
needs of management for market research
and the adjustment of the information
received for decision-making is increasingly
being posed. Research projects should serve
as a material for assessing the market
potential of the observed unit. Knowledge
development is based on innovation, using
information and telecommunication
technologies and encouraging research and
development in all areas.
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