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Abstract: Financial literacy affects numerous economic decisions of peo-
ple on a daily basis, as well as the strategic financial management of corpo-
rations. In several previous studies, the authors confirmed a significant dif-
ference in the level of financial literacy between full-time and combined stu-
dents. Based on these results, they hypothesized that practical experience 
has a positive effect on the level of financial literacy, but this needed to be 
verified. Therefore, a new survey was conducted with an extended version of 
the questionnaire with questions specifically related to the practical use of 
financial products and services. Students of economics who have access to 
education that supports the growth of financial literacy were interviewed. 
However, the distribution of the examined groups was not determined by 
age, a form of study and other common aspects, but the divider was in form 
of the experience gained, which provided a unique approach using an ad-
equate statistical set of respondents. The results from primary research 
showed differences in knowledge and the way of solving tasks in the moni-
tored groups of respondents. Using statistical analysis methods and hypoth-
esis tests, the authors’ hypothesis was confirmed and it was shown that stu-
dents using a wider range of services performed better. It provides usable in-
terdisciplinary outputs for HRM, applied psychology, pedagogy and finan-
cial management. The level of financial literacy was tested by the personal 
finance index which is an innovative metric that analyses knowledge from 
the eight functional areas of financial literacy. Given that the research sam-
ple was drawn from a group of people studying financial management and 
entrepreneurship subjects, it was also confirmed that theoretical knowledge 
alone is not sufficient to significantly enhance financial literacy. Thus, the ir-
replaceability of practical experience for enhancing the level of financial lit-
eracy was demonstrated.
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1. INTRODUCTION

Financial literacy is one of the crucial skills of a citizen of modern society in the 21st centu-
ry. We encounter the need to make the right financial decisions that can affect our entire fu-

ture life almost every day. Whether it’s securing our financial situation in old age, making the 
right decision to finance our own home or providing financial security in times of illness, it is 
always essential to make the right decision at an early stage. Therefore, it is extremely impor-
tant to strengthen the financial literacy of young people as they are facing these life decisions 
but with minimal experience.

In our previous research (Kozubik, Kozubíková, & Polák, 2019; Polák, Kozubíková, & Kozubík, 
2018), we compared the level of financial literacy of students in the face-to-face and distance 
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learning forms of study. It turned out that distance learning students achieved a higher success 
rate. Since these are students who have a permanent employment relationship, we concluded 
that their enhanced practical experience is the factor that positively influenced their results. In 
order to confirm this conjecture, it was considered necessary to conduct another survey, this 
time focusing on real practical experience.

In this follow-up survey, we focused on the relationship between practical experience with fi-
nancial market products and the level of financial literacy. In doing so, we abstracted from the 
form of study and focused only on actual practical experience. In this spirit, we also formulat-
ed the research hypothesis.

H1: Students with more practical experience with financial market tools and services achieve 
higher levels of financial literacy.

2. LITERATURE REVIEW

There are a number of studies studying financial literacy in various social groups. Some of them 
are united by the claim that a higher level of financial literacy of respondents subsequently im-
proved their financial decisions which seems to be logical. Van Rooij et al. (2011) measure fi-
nancial literacy and examine its relationship to stock market participation in their research. 
They found that most respondents have basic financial knowledge and are familiar with con-
cepts such as interest-bearing, inflation and the time value of money. The situation has changed 
for more complex concepts. Many respondents did not know the difference between bonds and 
stocks, the relationship between bond prices and interest rates, and the basics of risk diversifica-
tion. Based on their findings, van Rooij et al. (2011) state that financial literacy influences finan-
cial decisions. People with lower financial literacy and low-wealth investors then invested less 
in stocks and often hold the wrong portfolio. The situation in which respondents move to a sys-
tem where they have to decide how much to save for retirement and how to invest their retire-
ment wealth is pushing them to change their approach.

According to the findings of Sun et al. (2021) financial literacy has a significant positive impact 
on the choice of wealth management products, risky financial assets and the total amount of re-
tirement financial assets. On the other hand, it has a negative impact on the choice of bank sav-
ings. Another negative impact of financial literacy is on the proportion of savings but Sun et al. 
(2021) found also a significant positive impact on the proportion of wealth management prod-
ucts and risky financial assets. In the context of risk perception, research by Riepe et al. (2022) 
identified a lower risk aversion for entrepreneurs with lower financial literacy. The difference 
disappears for entrepreneurs with higher financial literacy.

A higher level of financial literacy seems to be an advantage. However, Zhu (2020) identified 
certain disadvantages in research focused on adolescents. Adolescents who are too confident in 
their financial literacy are more likely to engage in risky financial behavior and show a high-
er level of financial autonomy. Zhu (2020) also identified this type of behavior in adults. Ex-
cessive self-confidence can therefore weaken the necessary prudence in decision-making. Ka-
wamura et al. (2021) even state that people with high financial literacy tend to take risks and 
over-indebtedness. These people also take naive financial attitudes and become bold and reck-
less, but on the other hand, they are more responsible in retirement planning. Gerth et al. (2021) 
also point to the negative connection between excessive self-confidence and financial literacy 
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in their article examining the contribution of behavioral characteristics to the financial literacy 
of UAE residents.

The development of financial literacy can also be viewed from the point of view of the cultural, 
customary and social environment. Razen et al. (2021) focused on the level of financial litera-
cy of adolescents in Austria. They state that the level of financial literacy is positively associat-
ed with patience, the male gender, and the educational level of the father. At the same time, they 
found that risky behaviors such as smoking and gambling are positively associated with various 
measures of risk tolerance and negatively associated with patience. Among other things, their 
results underline the importance of financial education as a family effort.

Bottazzi & Lusardi (2021) claim that the gender differences in the financial literacy of young 
people in Italy are large. They identify this fact in all regions of the state, especially in the south 
and the islands. The role of parental background and especially the role of mothers were iden-
tified as a key role in the development of financial knowledge. Bottazzi & Lusardi (2021) state 
that the social and cultural background of boys and girls and the historical context of the locality 
are important for gender differences in financial literacy. The authors identified favorable con-
ditions for the transformation of the role of women in society in the original medieval commer-
cial centers and the nuclear family structure.

Okamoto & Komamura (2021) also state the positive effect of financial literacy. In their re-
search, they focused on seniors living in Japan. They identified an increase in financial literacy 
by age 60. Subsequently, this literacy decreased among the respondents, but self-confidence in 
decision-making remained high (so-called overconfidence bias). With declining financial liter-
acy, the authors identified a decline in cognitive abilities, beliefs about the benefits of accumu-
lated experience, and stereotypes about better financial literacy of men. The research also iden-
tified that men’s financial decisions are less thoughtful. However, lower financial literacy for 
women may be associated with access to adequate education and the amount of financial assets. 
In any case, as women live to be older, they must have a financial plan in place. Socio-cultural 
aspects associated with financial literacy are evident in the results of this research.

Kim et al. (2021) identified a decline in financial literacy among the senior population in the 
United States but they also found in this group that more financially educated individuals sought 
the services of counsellors, which can be described as responsible behavior. However, this be-
havior does not preclude subsequent inappropriate financial decisions.

Fong et al. (2021) identified an understanding of interest rate composition and inflation in a sam-
ple of pensioners in Singapore, but only half of the respondents understood the issue of risk di-
versification. The authors also identified significant problems with the appropriate portfolio al-
location, which would correspond to the age of the investors. Respondents with higher financial 
literacy had a higher tendency to repay credit cards on time, hold stock, and follow an age-ap-
propriate investment glide path in their research.

A number of studies demonstrate the importance of financial literacy and its benefits and risks 
to respondents living in given social groups. In this context, it is interesting to mention the study 
by the author’s Park & Martin (2021), which states that financial behavior cannot be judged sole-
ly on the basis of the influence of financial factors. They state that this is a complex area of how 
the financial environment interacts with consumers’ psychological factors and influences their 
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decisions. They, therefore, emphasize the need for clear and comprehensible financial servic-
es for consumers with low financial literacy. Although increasing financial literacy is impor-
tant, many financial services are relatively complex and require a more advanced understand-
ing of the issue.

Just as financial aspects affect many aspects, people with higher financial literacy affect their 
surroundings. This statement can be broken down by the results of several studies. The first is a 
study from Bangladesh. The variables such as professions, income levels, knowledge of deposit-
ing and withdrawing money and knowledge of interest rates have a major impact on overall ac-
cess to finance and, together with education programs on financial literacy, improve the finan-
cial integration of rural regions in developing countries and they help alleviate poverty reduc-
tion and prosperity development (Hasan, Le, & Hoque, 2021). However, if we look at a market 
in which financial literacy is already developed, it is possible to document the study of Jin et al. 
(2021), which examines the relationship between financial literacy and transparency of bank fi-
nancial reporting on a sample of US banks. They state that the financial literacy of banking in-
stitutions’ customers can influence the behavior of bank managers in terms of the mechanics of 
the loan loss provisioning and their opportunistic actions. Their article also states that financial-
ly literate customers represent more stable sources of financing, enabling more predictable crea-
tion of provisions for credit losses. This situation subsequently contributes to more lasting profits.

In a Swedish study by Anderson & Robinson (2021), the behavior of financially literate and en-
vironmentally conscious financial market users can be found. The study states that households 
with environmental preferences generally do not make green financial decisions due to financial 
disengagement and information constraints associated with green investment decisions. House-
holds with strong pro-environmental behavior and beliefs are not financially involved and are 
generally not interested in financial matters. However, if we look at active investors making de-
cisions in their pension portfolios, environmentally oriented investors are more likely to buy 
mutual funds with pro-environmental names. Within the available information, they give pri-
ority to environmental preferences. The availability and manner of providing relevant invest-
ment information remain an issue. In this example, it is also possible to identify the impact of fi-
nancial literacy of environmentally-based individuals on investment decisions and thus on their 
surroundings.

Fujiki’s (2022) research from Japan showed that financial literacy helped to ensure the required 
social distance during a pandemic through the ability to use non-face-to-face financial servic-
es and cashless payments.

The documented examples show that higher financial literacy affects the behavior and deci-
sion-making of financial market participants, but at the same time, financially literate partici-
pants affect their surroundings and the financial market.

Quality education has its positive effects on the development of society, but it is necessary to ob-
serve new phenomena that create further challenges. At the same time, it is necessary to imple-
ment new scientific knowledge at the political level and into practice. Petrů, Kramoliš, & Stuch-
lik (2020) state, among other conditions, that if the state or educational institutions could cre-
ate truly effective teaching support, the reluctance of many business owners to educate and im-
plement changes in their business could be alleviated. This statement follows their research on 
small and medium-sized enterprises in the Czech Republic.
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3. METHODOLOGY

Methodologically, our research, like all statistical investigations, had two phases. The first phase 
involved data collection, and the second phase involved data evaluation using methods of math-
ematical statistics.

A standard procedure for collecting data on financial literacy is a questionnaire survey. Our sur-
vey was no exception to this traditional approach. We used the personal finance index (shortly 
P-FIN index) introduced in Lusardi, Yakoboski, & Oggero (2017) as an instrument to measure 
financial literacy. We adapted the composition of our questionnaire to cover all eight function-
al areas of financial literacy defined in the P-FIN index. Specifically, the functional areas of the 
P-FIN index are determined as:
• earnings, determinants of wages and income,
• consuming, budgeting and spending,
• saving, comprehension of the accumulation factors,
• investing, understanding the types and risks of investments,
• borrowing and debt management,
• risk management, comprehension of the uncertain outcomes,
• insurance and the understanding of coverages,
• accessing and working with information sources.

To test the respondents’ abilities in each functional area of financial literacy, we designed the the-
oretical part of the questionnaire. This part contained 30 questions with multi-choice option re-
sponses. Of the possible choices, only one was always correct, and one choice was of the “I don’t 
know” type. We then interpret the P-FIN index as the percentage success rate of the whole test.

In the second part of the questionnaire, we investigated respondents’ practical experience with 
banking and insurance market products. Among banking services, we were interested in both de-
posit and loan products. Since the use of personal accounts has become standard, we considered 
respondents who used at least two deposit or investment products to be more experienced. Here 
we were particularly interested in term deposits, savings accounts, mutual funds, and also build-
ing savings. In the area of credit products, we have included mortgage loans, consumer loans, 
student loans, as well as loans from non-bank entities and instalment sales. Finally, from insur-
ance products, we surveyed experience in life insurance and non-life insurance, in particular lia-
bility insurance, car insurance, and property insurance. In the case of credit and insurance prod-
ucts, we divided respondents into two groups based only on whether or not they use a product.

In the second phase, we further analyzed the data obtained from the questionnaire survey us-
ing statistical methods. The main tool was the statistical hypothesis testing technique. First, we 
had to check whether our research samples could be considered samples from a normal distri-
bution. We used the Shapiro-Wilk test to verify normality. The result of this test then influenced 
the decision to select the appropriate test for comparing results across groups. If the assump-
tion of normality of distribution is rejected, the Kruskal-Walis test should be used, otherwise, 
the Welsch t-test can be applied.

All numerical calculations were performed in the specialized statistical environment R. All 
mentioned tests are implemented as functions in this programming language. For this reason, 
we do not provide a detailed explanation of the test methods used.
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4. RESULTS

We performed our survey at two universities in the Czech Republic and Slovakia. Specifically, 
the University of Žilina in Žilina and AMBIS in Prague. The research targeted students in man-
agement fields of study. We distributed 750 questionnaires among the students as part of the sur-
vey. After removing incompletely filled answer sheets and maliciously completed answer sheets 
(all questions answered in with “I don’t know” responses), we obtained 652 questionnaires. The 
corresponding response rate is 86.93%.

Table 1. Counts and percentages of respondents according  
to their experience with financial products

Experience with products
Deposits Loans Insurance

Count 342 28 134
Percentage 52.45% 4.30% 20.55%

Source: Own elaboration

It showed that 342 respondents use multiple deposit products, while 310 use only a current ac-
count. Thus, two numerically balanced groups emerged. There was a significant imbalance 
when disaggregated by the use of credit products. Here there were only 28 cases that have prac-
tical experience with loans. Despite this disproportion, we have compared their test scores here 
as well. The use of insurance products was reported by 134 respondents, about one-fifth. These 
counts are summarized in Table 1.

Table 2. Descriptive statistics of the P-Fin scores according  
to the experience types of the respondents
Min. 1st Quartile Median Mean 3rd Quartile Max

No deposit experience 0.10 0.40 0.47 0.48 0.56 0.86
Deposit experienced 0.17 0.47 0.53 0.56 0.67 0.97
No loan experience 0.10 0.40 0.53 0.52 0.60 0.97
Loan experienced 0.20 0.52 0.60 0.62 0.74 0.93
No insurance experience 0.10 0.40 0.50 0.50 0.57 0.90
Insurance experienced 0.27 0.50 0.60 0.62 0.75 0.97

Source: Own elaboration

Based on their experience with different types of financial market products, we divided respondents into 
experienced and inexperienced groups. The basic statistical characteristics of the resulting P-FIN index 
values are summarized in Table 2. In all indicators, there is a shift towards better results for more expe-
rienced respondents. The only exception is the maximum value when broken down by loan experience.

Before proceeding to test the hypothesis of equality of the mean values of the P-FIN index, it is 
necessary to verify that the results are normally distributed. For this purpose, we performed the 
Shapiro-Wilk test. To save some space, we report only a summary that in all tests the p-value of 
the test ranged from 2.2·10-16 to 0.002. This means that we can reject the hypothesis of a normal 
distribution with high confidence, and we need to use the Kruskal-Wallis test to test for equality of 
means. Tables 3-5 present the results of tests for equality of average success rates among respond-
ents, broken down by product experience. As we can see from the tables, in all three cases we can 
reject the hypothesis at a high confidence level. Thus, we can conclude that more experience with 
financial market products and services leads to higher levels of financial literacy.
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Table 3. Results of the Kruskal-Wallis test of equality of the mean percentages  
for the respondents experienced and inexperienced with the credit products

Credit experience Mean percentage chi-squared p-value
Inexperienced 48.47 % 41.66 1.083·10-10

Experienced 56.08 %
Source: Own elaboration

Table 4. Results of the Kruskal-Wallis test of equality of the mean percentages  
for the respondents experienced and inexperienced with the loan products

Credit experience Mean percentage chi-squared p-value
Inexperienced 52.03 % 10.007 0.002Experienced 62.14 %

Source: Own elaboration

Table 5. Results of the Kruskal-Wallis test of equality of the mean percentages  
for the respondents experienced and inexperienced with the insurance products

Credit experience Mean percentage chi-squared p-value
Inexperienced 50.01 % 60.095 9.041·10-15

Experienced 61.94 %
Source: Own elaboration

A more detailed look at the structural differences in financial literacy levels can be obtained by 
testing the average scores achieved in the individual functional areas. Table 6 summarizes the 
results of the Kruskal-Wallis test for equality of means for each functional area according to 
the experience of using deposit and savings products. As can be observed from this table, re-
spondents with more experience with deposit and savings products achieve higher levels of fi-
nancial literacy in all its functional areas. This result is confirmed with a confidence level ex-
ceeding 95% in all cases.

Table 6. Results of the Kruskal-Wallis test of equality of the mean percentages in all 
functional areas for the respondents experienced and inexperienced with the credit products

Functional area Credit experience Mean percentage chi-squared p-value

Earnings and income Inexperienced 46.85% 30.416 3.486·10-8

Experienced 57.97%
Consuming, and 
spending

Inexperienced 63.63% 5.3177 0.02111Experienced 68.05%

Savings Inexperienced 56.61% 8.6659 0.003242Experienced 63.74%

Investing Inexperienced 37.10% 7.864 0.005043Experienced 42.76%

Debt management Inexperienced 62.50% 14.993 0.000108Experienced 70.18%

Risk management Inexperienced 31.53% 6.2859 0.01217Experienced 36.11%

Insurance Inexperienced 40.73% 42.827 5.981·10-11

Experienced 54.09%
Information sources 
accessing

Inexperienced 49.19% 4.531 0.03329Experienced 55.41%
Source: Own elaboration
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Table 7. Results of the Kruskal-Wallis test of equality of the mean percentages in all 
functional areas for the respondents experienced and inexperienced with the debt instruments
Functional area Credit experience Mean percentage chi-squared p-value

Earnings and income Inexperienced 52.20% 4.8131 0.02824Experienced 63.39%
Consuming, and 
spending

Inexperienced 65.70% 1.5061 0.2197Experienced 71.43%

Savings Inexperienced 60.10% 1.323 0.2501Experienced 66.07%

Investing Inexperienced 39.78% 2.1137 0.146Experienced 46.43%

Debt management Inexperienced 66.11% 3.9357 0.04727Experienced 75.89%

Risk management Inexperienced 33.29% 10.94 0.000941Experienced 36.11%

Insurance Inexperienced 48.21% 14.831 0.000118Experienced 66.96%
Information sources 
accessing

Inexperienced 52.32% 0.171961 0.6784Experienced 55.36%
Source: Own elaboration

The results in the same structure for respondents grouped by their level of experience with debt 
instruments are shown in Table 7. Here the situation is not as clear-cut as in the previous case. 
The hypothesis that the average level of financial literacy is the same can be rejected in only half 
of the functional areas. Specifically, these are earnings, determinants of wages and income, bor-
rowing and debt management, risk management, comprehension of the uncertain outcomes, in-
surance and the understanding of coverages. 

Finally, Table 8 presents the results according to experience with insurance products. It is clear 
from the results presented in the table that only in the area of access to information resources the 
difference in results cannot be considered significant. In all other areas, the null hypothesis can be 
rejected with a confidence level exceeding 99%.

Table 8. Results of the Kruskal-Wallis test of equality of the mean percentages in all 
functional areas for the respondents experienced and inexperienced with the insurance

Functional area Credit experience Mean percentage chi-squared p-value

Earnings and income Inexperienced 48.99% 52.915 3.483·10-13

Experienced 66.98%
Consuming, and 
spending

Inexperienced 64.62% 8.3138 0.003934Experienced 71.08%

Savings Inexperienced 58.49% 9.3412 0.002241Experienced 67.53%

Investing Inexperienced 38.12% 13.898 0.000193Experienced 47.57%

Debt management Inexperienced 64.53% 16.766 4.229·10-5

Experienced 74.25%

Risk management Inexperienced 31.56% 23.672 1.142·10-6

Experienced 43.10%

Insurance Inexperienced 42.86% 86.611 2.2·10-16

Experienced 66.60%
Information sources 
accessing

Inexperienced 51.83% 0.74021 0.3896Experienced 54.85%
Source: Own elaboration
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5. DISCUSSION

The results of our statistical analysis of the data clearly confirmed a higher percentage of stu-
dents with a greater range of practical experience with financial sector products and services. 
This difference was reflected not only in the overall level of financial literacy as measured by 
the P-FIN index but also in the individual functional areas of financial literacy. This result is 
not very conclusive due to the small size of the group of respondents having experience with 
debt instruments. This is due to the low age of the respondents who do not yet have the need to 
incur debt, for example, to secure their own housing, etc. The fact that they do not tend to fi-
nance consumption through debt is also positive. It is also surprising that not a single respond-
ent mentioned the use of student loans. In all cases, these results confirm the validity of our re-
search hypothesis. Based on the findings of our research, we can conduct the following compre-
hensive discussion.

According to a number of studies (Fong et al., 2021; Kim et al., 2021; van Rooij et al., 2011), fi-
nancial literacy has a positive effect on responsible financial decision-making. In this research, 
we approached a sample of respondents by dividing students according to their experience with 
financial market products. This created a group of respondents with basic practical knowledge 
and a group of students with advanced knowledge of financial products (inexperienced and ex-
perienced group). Full-time and part-time students were mixed. However, both groups have ac-
cess to the same quality management and economic education.

Based on the findings of this research, it can be agreed that financial literacy has a positive ef-
fect on financial decision-making, but at the same time we have identified a significantly high-
er level of financial literacy among a group of students who have practical experience in the fi-
nancial market. This group of students was put into a decision-making process, where they had 
to decide what source of financing they would use, how they would invest money, how they 
would ensure their lives and health, and how they would lead their company financially and 
managerially.

In such a situation, the individual is often internally motivated to make the right decision. It is 
a stronger motivation than simply attending school and gaining a positive assessment. The per-
sonal involvement of the individual is relatively high here because, in the case of decision-mak-
ing in personal finances, a bad decision can be associated with a threat to basic human needs. 
At the same time, one can also perceive the fact that a financially literate individual subsequent-
ly influences his / her surroundings due to his / her acquired knowledge, skills and preferences, 
as stated e.g. by Hasan, Le, & Hoque (2021) and Jin et al. (2021).

The authors of this article identified a similar way of human behavior and decision-making in 
their research as Zhu (2020), Kawamura et al. (2021) and Okamoto & Komamura (2021). Re-
spondents from our research also answered questions that seemed easy in the wrong way. They 
did not pay them the necessary attention and approached them irresponsibly. Fong et al. (2021) 
and Kim et al. (2021) agree that higher financial literacy leads to more responsible financial be-
havior, but Kim et al. (2021) add that this behavior does not preclude subsequent financial de-
cisions. These findings also correspond to the results of our research. Obviously, higher finan-
cial literacy will not solve all the problems that modern society faces. Park & Martin (2021) also 
state that financial behavior cannot be assessed solely based on the influence of financial factors, 
but the psychological factors of consumers must be taken into account.
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Therefore, in the implementation of research, it is important to perceive the broader context of 
aspects affecting financial literacy. Based on our results, we state the importance of internal mo-
tivation of respondents themselves, for whom their life situation drove them to measurably im-
prove financial literacy above the level of respondents at the same level of education, who have 
not yet needed to use the acquired knowledge in their lives and gain deeper knowledge individ-
ually. Other researchers (eg Bottazzi & Lusardi, 2021; Okamoto & Komamura, 2021; Razen et 
al., 2021) also examine financial literacy in the context of the need to meet the living needs of 
individuals and their cultural, habitual and social environments. These aspects cannot be over-
looked and it is important to work with them in increasing financial literacy, but also in solving 
other social problems.

At the same time, it is appropriate to draw attention to the need to apply scientific knowledge at 
the political level and in business practice, which may not use its potential for development, as 
stated by Petrů, Kramoliš, & Stuchlik (2020). The research from this article and also a number 
of researches listed in the literature provide valuable knowledge applicable in the management 
of private and corporate finances.

6. FUTURE RESEARCH DIRECTIONS

The results of the research are important findings in the field of financial literacy development 
not only for students but also for managers in companies. Effective training leads to the devel-
opment of competencies and reduction of negative social manifestations, which include a high-
er percentage of foreclosures, inappropriate financial management of the company leading to 
stagnation of market value and bankruptcy, fraudulent sales practices, etc. Further research can 
focus on strong sources of motivation which will affect people’s willingness to develop knowl-
edge and skills related to financial literacy.

The findings of some authors (e.g. Kawamura et al., 2021; Okamoto & Komamura, 2021; Park 
& Martin, 2021; Riepe et al., 2022; Zhu, 2020) can be followed up and deepened for further re-
search, as it is clear that having a community of financially literate individuals is not yet a tar-
get state in which social problems are solved. For this reason, it is also appropriate to focus re-
search on identifying the factors of overconfidence that cause wrong decisions of financially lit-
erate individuals, as well as on the perception of risk itself, which will enrich the findings in the 
field of science.

The findings of the article also offer other research directions where it is possible to study the in-
fluence of financially literate individuals on their immediate surroundings and on the system as 
a whole within the countries of Central Europe, which have been involved in the development 
of financial literacy for several years.

In the context of current developments, it is necessary to perceive that the economies of many 
countries are declining and, hand in hand with this, the social situation of their inhabitants is 
deteriorating. Expectations are associated with this situation in the form of an increase in the 
number of foreclosures, an increase in the debt of individuals and families, a lower ability to 
save, etc. This leads to the possibility of follow-up research into the application of knowledge 
and skills in financial literacy in a time of crisis, where it is possible to examine which aspects 
mitigate the decline in private and corporate finance and which previously positively assessed 
aspects of financial literacy are failing.



53

Financial Literacy of People Gaining Economic Education in the Context of Acquired Practical Experience

The area of financial literacy is therefore far from exhausted, and the current state of events in 
society opens up new areas of research. As Ajaz Khan, Çera, & Pinto Alves (2022) stated, there 
is a need to fully understand the significant factors affecting financial capabilities.

7. CONCLUSION

In this paper, we focused on financial literacy research for students of economics (full-time and part-
time - with a wider range of ages) who have access to education that supports the growth of financial 
literacy. We used the personal finance index (P-FIN index) as an instrument to measure financial lit-
eracy and we composed our questionnaire to cover all eight functional areas of financial literacy de-
fined in the P-FIN index. We focused on the relationship between practical experience with financial 
market products and the level of financial literacy and we divided respondents into experienced and 
inexperienced groups. Individuals with a practical need to use the services of the financial market 
privately and/or professionally can be expected to have a deeper internal motivation for education 
and a practical grasp of our researched issues. We tested the hypothesis: Students with more prac-
tical experience with financial market tools and services achieve higher levels of financial literacy.

The results of our statistical analysis of the data clearly confirmed a higher percentage of students 
with a greater range of practical experience with financial sector products and services. This dif-
ference was reflected in the overall level of financial literacy as measured by the P-FIN index 
and also in the individual functional areas of financial literacy. We found a number of interesting 
facts. For example, young respondents do not tend to finance consumption through debt which 
can be perceived as positive. It is also surprising that not a single respondent mentioned the use 
of student loans.

However, the positive findings are connected with a certain weakness of our research. In the group 
of respondents having experience with debt instruments is our result not very conclusive due to the 
small size of this group. It was a group represented by younger respondents who do not yet have the 
need to incur debt. On the other hand, in all cases, our results confirm the validity of our research 
hypothesis. Another limitation of the research is associated with turbulent changes in society. The 
results of our research cannot fit into the period when the effects of rising energy prices, the looming 
energy crisis and the uncertainty of further economic development are economically apparent. This 
period will be a test of the practical application of knowledge and understanding of financial litera-
cy in the management of private finances, but also in the adaptation of corporate finance and busi-
ness economics as a whole to new conditions. E.g. for many family companies, you can find a habit-
ual management style, which, however, does not correspond to the modern needs of financial man-
agement and the development of a competitive company.

We discussed the results of our research with the results of a number of current scientific arti-
cles, where we found certain similarities in the findings in areas such as risk perception, over-
confidence factor, social environment factor, and the responsible approach of financially liter-
ate individuals to personal financial management and corporate finance management. These 
findings and the current economic situation open up further possibilities for follow-up research.
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